
On The Line For You Every Day

July 15, 2007

ATT: Docketing Dept.
S.C. Public Service Commission
P.O. Drawer 11649
Columbia, SC 29211

RE: Quarterly Service Reports —2nd Quarter of 2007

Att: Docketing Dept.

In accordance with your letter dated June 26, 1995 and SCPSC R, 103-618,
SERVICE REPORTS, I am enclosing service reports for April, May, & June, 2007
submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

—Trouble .Reports per 100 Access Lines

—Customer Out of Service Trouble Clearing Time

—Held Applications/Availability of Service

If you have any questions regarding these reports, please give me a call.

Very truly yours,

Mike Hagg
Chief Executive- Plant Operations

/mm

Enclosures (as stated herein)
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On The Line For You Every Day

July 15, 2007

ATT: Docketing Dept.

S.C. Public Service Commission

P.O. Drawer 11649

Columbia, SC 29211

RE: Quarterly Service Reports - 2nd Quarter of 2007

Att: Docketing Dept.

In accordance with your letter dated June 26, 1995 and SCPSC R.103-618,

SERVICE REPORTS, I am enclosing service reports for April, May, & June, 2007

submitted on behalf of Horry Telephone Cooperative, Inc. as follows:

--Trouble Reports per 100 Access Lines

--Customer Out of Service Trouble Clearing Time

--Held Applications/Availability of Service

If you have any questions regarding these reports, please give me a call.

/mm

Enclosures (as stated herein)

Very truly yours,

e#&.
Mike Hagg

Chief Executive- Plant Operations
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Percent of Troubles Cleared Within 24 Hours - NonCLEC

Refreshed: 07/05/2007 08;49 AM

Page 1 of 1

April 2007 May 2007

~ ~ ~ ~

Totals: 811 754 92.97 % Total: 1057 992 93.85 %

June 2007 2 Quarter 2007

~ ~ ~ ~

Total: 1932 1858 96.17 % Total: 3800 3604 94.84 %

Percent of Troubles Cleared Within 24 Hours - NonCLEC

Refreshed: 07/05/2007 08:49 AM

Page 1 of 1

April 2007 May 2007

IR Area Number # Cleared % Cleared

Troubles in 24 Hr in 24 Hr

Total: 1057 992 93.85 %

June 2007 2 Quarter 2007

IR Area Number # Cleared % Cleared
Troubles in 24 Hr in 24 Hr

Total 3800 3604 94.84 %



PSC - Quarterly Trouble Rates Non-CLEC

2 Quarter 2007

Refreshed. 7/5/2007

April May

AYNOR

COLLINS CREEK

E.CONWAY

FLOYDS

LAKEWOOD

48 3244 1.48 AYNOR

99 14483 0.68 COLLINS CREEK
54 9427 0.57 E.CONWAY

24 1546 1.55 FLOYDS

31 4792 0.65 LAKEWOOD

67 3230 2.07
172 14436 1.19

62 9385 0.66
22 1541 1.43
71 4757 1.49

LORIS

MURRELLS INLET

N. CONWAY

159 8317 1.91 LORIS

72 13633 0.53 MURRELLS INLET

132 8281 1.59
109 13612 0.80

57 7939 0.72 N. CONWAY 65 7801 0.83
S.CONWAY

WAMPEE

45 4844 0.93 S.CONWAY

120 10086 1.19 WAMPEE

60 4816 1.25
181 10106 1.79

W.MYRTLE BEACI.

Total:

June

102 13582 0.75 W.MYRTLE BEACI. 116 13631 0.85
811 91893 0.88 Total: 1057 91596 1.15

2 Quarter 2007
~ ~ 0

AYNOR

COLLINS CREEK
E.CONWAY

FLOYDS

LAKEWOOD

LORIS

MURRELLS INLET

N. CONWAY

S.CONWAY

WAMPEE

W.MYRTLE BEACI.

Total:

129 3215 4.01 AYNOR

214 14377 1.49 COLLINS CREEK
310 9342 3.32 E.CONWAY

43 1536 2.80 FLOYDS

76 4732 1.61 LAKE WOOD

237 8134 2.91 LORIS

137 13594 1.01 MURRELLS INLET

156 7760 2.01 N. CONWAY

140 4796 2.92 S.CONWAY

258 10059 2.56 WAMPEE

232 13668 1.70 W.MYRTLE BEACI.

1932 91213 2.12 Total:

244 3215 7.59
485 14377 3.37
426 9342 4.56

89 1536 5.79
178 4732 3.76
528 8134 6.49
318 13594 2.34
278 7760 3.58
245 4796 5.11

559 10059 5.56
450 13668 3.29

3800 91213 4.17

PSC - Quarterly Trouble Rates Non-CLEC

2 Quarter 2007

Refreshed: 7/5/2007

April May

AYNOR 48 3244

COLLINS CREEK 99 14483

E.CONWAY 54 9427 0.57

FLOYDS 24 1546 1.55

LAKEWOOD 31 479," 0.65

LORIS 159 8317 1.91

MURRELLS INLET 72 13633 0.53

N.CONWAY 57 7939 0.72

S.CONWAY 45 4844 0.93

WAMPEE 120 10086 1.19

W.MYRTLE BEACP 102 13582 0.75

Total: 811 91893 0.88

AYNOR 67 3230

COLLINS CREEK 172 14436

E.CONWAY 62i 9385

FLOYDS 22 1541

LAKEWOOD 71 4757

LORIS 132 8281

MURRELLS INLET 109 13612

N.CONWAY 65 7801

S.CONWAY 60 4816

WAMPEE 181 10106

W.MYRTLE BEACF 116 13631

Total:

June 2 Quarter 2007

1057 91596

2.07
I

0.66

1.43

1.49

1.59

0.80

0.8:

1.25

1.79

0.85

1.15

AYNOR 3215 4.01

COLLINS CREEK

E.CONWAY

FLOYDS

LAKEWOOD

LORIS

310

43

76

14377

9342

1536

4732

1.49

3.32

2.80

1.61

AYNOR 244 3215

COLLINS CREEK

E.CONWAY

FLOYDS

LAKEWOOD

LORIS

485 14377

426 9342

89 1536

178 4732

237 8134 2.91 528 8134

MURRELLS INLET 137 13594 1.01 MURRELLS INLET 318 13594

N.CONWAY 156 7760 2.01 N.CONWAY 278 7760

S.CONWAY 140 4796 2.92 S.CONWAY 245 4796

WAMPEE 258 10059 2.56 WAMPEE 559 10059

W.MYRTLE BEACP 232 13668 1.70 W.MYRTLE BEAC_ 450 13668

Total: 1932 91213 2.12 Total: 3800 91213

4.56

5.79

3.76

6.49

2.34

3.58

5.11

5.56

3.29

4.17


